
CITY OF ROBERTS
ORDNANCENO.52I
WATER ORDINANCE

AN ORDINANCE RELATING TO TI{E WATER SYSTEM OF THE CITY OF ROBERTS, IDAHO;
DECLARING ITS PURPOSE TO BE TO PROTECT AND IMPROVE THE PUBLIC HEALTH OF
ITS CITZENS: REQUIRING MANDATORY CONNECNON TO THE WATER SYSTEM,
ESTABLISHING USER RATES, ESTABLISHING CONNECTION FEES, ESTABLISHING RULES
FOR CONNECTION, ESTABL]SHING RATES AND PROCEDI-/'RES FOR TT{E COLLECTION OF
DELINQUENT ACCOUNTS OR DISCONTINUANCE OF WATER SERVICE IN TT{E EVENT OF
DELINQUENCY. PROVIDING FOR PENALTIES FOR VIOLATION OF THIS ORDINANCE;
SETTING FORTH TI{E MANNER IN WHICH ITS PROVISIONS SHALL BE ENFORCED:
REPEALING ALL OTI{ER ORDINANCES OR PARTS OF ORDINANCES IN CONFLICT
HEREWITH; PROVIDING FOR THE PUBLICANON OF A SUMMARY HEREOF. AND
PROVIDING AN EFFECTIVE DATE.

WHEREAS, the Cilv of Roberts, Idaho, the "City" herein, under and pursuant to the powers
vested in it b1, Idaho Code, in onder to promote the public healtl and welfare, deems it necessary. to make
and place into effect certain rules and regulations to provide efficient service ofthe public water system
of the Ciry*: and

WHEREAS, the City, punuant to Idaho Code. has the power to prescnbe and collect ratcs, fecs:
tolls or charges for the use ofthe public water system ofthe Cit_v, and it is necessan, and expedient that
such rates. fees, tolls, or charges be established to provide for thc repa,vment of City indebtedness for the
construction and installahon of the system and for its cfficicnt maintenancc and operation, and in
estabLshing such rates and charges the Citv has taken into account the cost and value ofthe system,
operation and maintenance expenses, possible delinquencies, proper allolvance for depreciation,
contingencies and any amounts ncccssary to rctire all bonds pal,able from net revenues and the resen e

thcrefor- and

WHEREAS, the Citl' deems it necessary to protect and improve the public health and general

u'elfarc ofthe citizens ofthc City to require mandatory connection ofhomes or other facilities within the
Citl to the public water system, aad the Crt1, has the po$'er to require such mandatory connection, and

WHEREAS, the erercise ofall such porvers vested in the Ciq, is appropriately exercised by the
passage of this ordina.nce.

NOW, T}IEREFORE, BE IT ORDAINED BY TFIE MAYOR AND CITY COLINCIL OF
THE CITY OF ROBERTS, IDAHO:

SECTION i. Rules and Regulations.

(1) Short title. This ordinance shall be knorvn as "Rates, Rules" and Regulations for the
Operation of the Watcr System of the Crt-v of Roberts. Jefferson County, Idaho", and may be so cited
and pleaded.

(2) Scope. The Cit"v ald all customers rccciving services from the Crtl are bound by these

rulcs and regulations ofthe City ofRoberts.
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SECTION 2 Dcfinitions of General Tenlts.



(2) Citv Council. \\4renevcr the \\"ords "City Courcil" are used, they shall mean the legally
elected group of members composing the City Councrl. including the Mayor, ofthe Ciqr ofRoberts,
Idaho.

(3) Superintendent. \l4renever the word "Superintendent" is used, it shall mean the
penon appointed by the City Council to superintend the affairs ofthe Cit-v. lfnot so appointed
then the public rvorks director.

(4) Applicant. \l4renevcr the word "applicart" is used, it shall mean the person or persons.
firm or corporation, making application for water service from the City under the terms ofthese
regulations.

(5) Customer or user. Whenever the words "customer" or "user" are used, it shall mean the
owner ofa residence, building. or structure who has made application and rvho has been accepted
under the terms ofthese regulations and who receives water service from the City. The tcm
"customer" or "user" shall not include tenarts as it sha.ll be the orvner's responsibility to apply lor
sewice and to pay for service.

(6) Single Famil-v-. Dwelling: A building designed for or occupied by one family for
living or sleeping purposes, and havrng kitchen or cooking facilities.

(7) Duplcx: A building designed, built, rented, or leased for occupancy by tn'o (2)
families living independently of each other.

(9) Trailer House or Mobilc Home: a detached single-family dwelling unit used or so

constructed as to permit its being used as a conveya.nce upon the public streets or highr.ays and
constructed in such a malner as rvill permit occupanc,v thereofas a dwelling or sleeping place for onc or
more persons.

(10) Auto Court, Motor Court. Travcl Trailer Court, Motel, Hotel, etc.: The combination of
group oftw-o (2) or more dwelling units occupying a building site or area under one ou,ner-ship" used
for the purpose of fumishing transient living accommodations.

(l l) For the purposes ofthis ordinance, the term cash includes not onlv currency. but cashrers
check, money ordel certified check and debit card ifaccepted by the City.

SECTION 3. Service Area and Connection Rcquiremcnt.

(1) Service Area. The area serviced by the Ciq, shall be all that area included within the
corporate limits of the City of Roberts.
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(l) Cil)". Whenever the word 'Cit_v' is used, it shall mcan the legally constituted
municipal govemment ofthc City ofRoberts. Jefferson County, ldaho.

(8) Multi-Family Drvelling or Apartment House: Any building or portron thereof *'hich is
designed, built. rented, leased, lent, or hired out to bc occupied or which is occupied as the homc or
residence ofthree (3) or more families or persons living independentl-v of each other ald doing their
orvn cooking u,ithin the premises, *'hich shall include torvnhouses or condominiums.



(2) Connection to waler system required. Every parcel of land or premises wrthin the
boundaries of t}e City ofRobens, improved bv new construction for occupancy and occupicd or used
by any person or persons. or as a commercial business, shall bs connected to tle public wator system.
The owner or person in charge of such land shall make or cause to bc made. such connection *'ithin
sixty (60) days after receiving official noted from the Citv to so connect. A-tl charges associatcd with
thc la,ving of pipe from the home or facilities to be served b1'the City's mains shall be properll
designed and constructcd in conformitv with requirements specified by the Ci!. Ifa parcel of land is
not rvithin 300 feet of a \r'ater main, comcction is optional.

SECTION 4 Descnption ofScrvicc

(1) Supplv. Thc City rvill erercise rcasonablc diligence and care to deliver a continuous and
sufficient supplv of rvater to tle customer at a reasonable pressurc and to avoid so far as rcasonably
possible an1' shortage or intemrption in delivery'.

The Citl shall not be liable for damage resulting from the intemrption in sen'ice or from the
lack of service. Temporary suspension ofservice b1'the Citl for improvements and repairs rvill be
necessary occasionalll,. Whenever possible. and *'hen time permits- all customers aflected rvill bc
notified prior to shutdowns.

(2) Qua.lity. The CiI]* will exercisc rcasonable diligence to supply safe and potable rvatcr at a.l1

trlr'rcs

(3) Orvne rship of S.vstem. All \\,ater mains. valves, fittings, hldrants and otler
appurtenanc€s, except "customer service lines". as defined in Section 7, subsection (l) hercin. shall
be the propeq ofthe Citv ofRoberts.

(4) Ctasses ofServicc. The classcs of service shall be Residential, Commercial, Standby Fire,
and Contract as follows:

(a) Rcsidential Service. Residential services shall consist ofall services for
domestic purposes, single famill, du'ellings, homcs, and municipal purposes.

(b) Commercial Service. Commercial sen ices shall consist of those sewices u'hcre
water is used for commercial services. such as businesses and multi-famil1, dwellings

(c) Standby Fire. Standby fire service shall consist ofthose services where water is
ava.rlable or used for fire protection only.

(d) Contraa Service. Contract services shall consist ofthose services for bulk
acquisition, industrial, or independent lvater distnct puryoses under u ritten
contracts authorized by the Cit-v Council.

(5) Special Contracts. \,ly'hen the applicant's requirements for water are unusual or large, such
as an independent water district, or necessitate considerable special or reserve equipment or capaciB,
the Cit-v Council rescrves the right to make spccial contract, the provisions of which are different from
and have exceptions to the regularl-v published water rates, rules, and regulations. This spccial contract
shall be in writing. signed by the applicant and approved by the Cit_v Council and Cit-v Attomey and

signed b1,the Ma1'or and Cifi" Clerk of the Cit!' of Roberts.

(6) Resa.le of Water. Resa.le of rvater shall be permitted onll under special contract, in
wnting, beft\,een the Citl Council and tle persons, parties, or corporation selling the watcr.



(7) Scrvice Prefercnce. In case of shortage ofsupply, the City resewes the right to give
preferences in the manner of fumishing service to customers and interest ofthe Ci5 from the standing
of public convenience or nccessitv.

(l) Apptication form. Each applicant for water service shall sign an application form providcd
b1'the Citl giving the date ofapplication, location of premises to be served, the date applicant desircs
services to bcgin. purpose for rvhich services are to be used, the address for mailing ofthe billings, thc
class and thc size ofthe meter service and such other information as the City may reasonably require. In
signing the application, the customer agrees to abide by the rules and regulations ofthe City. Thc
application is merelv a rvrittcn request for servicc and does not bind the Citv to serve.

(2) Application Amendments. Customers desiring a material change in the size, character, or
extent ofequipment or operation rvhich rvould result in a material chaage in the amount ofrrater used
shall give the Cir""* written notice of such change pnor to the change and the application for service
shall be amended. Customers desiring a change in the size, location, or number ofservices shall fill out
al amended application.

SECTION 6. Main Extensions

(2) Locations ofextcnsions. The Citl'uill make rvater main extensions onh on rights-of-rvav,
easements. or publiclv orvned properi". Easements or permits secured for main extensions shall be
obtained in the name of the City of Roberts, along with all nghts ard title to the main at the trme the
service is provided to the customers paying for the extension.

(2) Orvnership, rnstallation- ald maintenance. The customer shall ou.n. install- and marntarn
the customer service line. All trenching ald lf ing ofthe service pipe to be installed as part ofthc
sorvice connection shall be perlormed exclusivcly by the applicant, at the applicant's expense, and
under such supervision tlat thc City deems appropriate. The applicant shall use materials approvcd by
the City. The Citv shall connect the "service connection" to thc main lines and install the meter box,
meter curb stop, and rclated appurtenances.

After installation ofthe service connection. the Cit) shall orvn and maintain the entire servicc
connection. Maintenance shall only be performed by authorized employees ofthe Ciry'.

(3) Service conncction charge. At the time the applicant files for service where no servicc
previously existed, he shall submit with his application the scrvice connection chargc for rvater servicc
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SECTION 5. Application for Servicc.

( I ) Within the CiE' limits. Water main cxtensions to areas rvithin the Cit).' limits not
presently served with water shall be installed under procedurcs to be established by the Citv Council.
Subdividers for newly partitioned properties will assume all costs of main extensions with the
approval ofthe Cif Council.

SECTION 7. Services.

(l) Definition. Thc "service connection" shall be thar part ofthe $,ater distribution s)'stem
rvhich connects the meter to the marn and shall normally consist ofcorporation stop, service pipe,
curb stop and box, met€r, meter yoke, and meter box. The I'customer service line" shall be that part of
the piping on the customer's propen]* Ihat connccts the service to the customels distribution s-vstem.



and sewer service. This charge is to include a service connection fee plus the actual cost to the City to
connect the service to the main and the meter and meter housing and related appurtenances.

The service comection fee (or charge) shall bc cstablished by the City Council b1.-

Resolution upon passage ofthis ordinance and be reviewed from time to timc and updated b1'
Resolution ofthe Citr, Council.

(4) Size of servicc. The City will fumish and connect a servic€ of 3i4 inch in diameter. The
applicant may request another size service, provided such requests are reasonable for the applicant's
needs. The City shall refuse to connect a service line other than 3/4 inch until the need has been
determined by a stud.v and report ofthe Superintendent to the Cir,"" Council and the connection is
approved by the City Council.

(5) Class ofservice. A monthlr, service charge shall be billed for each currcnt hookup
connected to thc $ater system with the follox-ing exceptions:

(a) Multiple usen on one hookup. One ( I ) monthly service charge will be billed for
each occupicd singlc-family dwelling, occupied trailer house, occupied mobile home,
and occupied unit ofa duplex. The Citv shall determine the number of premises on one
connection ald shall also determine the number ofmonthly service charges to bc
billed. Ifthe number of premises changes. it shall be entirely the responsibiliq ofthe
o\vner to promptly notit the City' in writing as to the revised number ofpremises
subject to a monthly service charge. This written notice must bc rcceived by the City
before the last day ofthe month in whrch the change has occurred. The City may
obligate the Owner in writing for payment ofthe bill prior to approving new
construction. Multiple users ofa single line raise issues relativc to termination of
service. Failure of the o$'ner to noti! thc Ciry- of any increase in the number of
prcmises shall be deemcd a misdemeanor and u'ill further authorize the Cirl- to proceed

civilll' for collection of such arearages.

(b) Meters hooked to sprinlier systems. Mctcrs hooked to sprinkler systems used onlv
for summer irrigation will bc charged b_v the number of gallons of water used. The base

ratc will apply to their home meter. Metsrs will be read beforc tuming on the sprinklcr
s.vstem each spnng. Cost for the extra meter will be pard by the homeo*ner.

(6) Changes in servicc sizc. Permanent changcs in the size ofthe servicc line requested b)'the
customer shall be paid b1'the customcr on thc basis ofactual cost to the Citl for ma}<ing the changc.

(7) Length of servicc. Where the main is in a public right-of-way, the meter if required will be
placed at the rightof-way line nearest the property to bc serviced for the standard connection fee,
provided the length of service line does not exceed the width ofthe nght-of-wa."-.

Where thc main is on ar easement or publicly o*ned propert_v other than designated rights-
of-u,a,v, the services shall be installed to the boundan of the cascment or public prope{ b1' the Cit1,
provided the length ofservice does not exceed thirry'fcet (30).

If- in eithcr case cited abovo, the lenglh ofservicc line to the metcr location excecds thc
maximum stated. the applicant shall pav the extra cost ofthe line on the basis of actual cost to the City
for labor. malerials and equipmcnt plus l5 percent.

(8) Joint Service Connections. The City may, at its option- serve trvo or more premises uith one
connection. On neu' service connections, the inside diametcr ofsuchjoint Iines shall be sufficient to
provide a carrying capacity ofnot less than the combined capacity' of individual service lines ofthe
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sanc size as thc meters installed
Scrvice ertensions from al existing service to other occupancies or orvnerships than that for

rvhich the existing scrvice nas intgnded shall not be permittcd nor shall separate residences be
permitted to receive service through one meter except under special considerations approved by thc
Citv Council.

(9) Number of service comections on premises. The orvner ofa single parcel ofproperty may
apply for and receive as many services as he and his tenants may require, provided his application or
applications meet the requirements ofthe policies, rules, and regulations. Holl'ever, the owner shall bc
required to pay for all services.

( I 0) Standby fire protection service comrections

(a) Purpose. Standby fire protection connections oftrvo-inch size aad larger u,ill be
installed onl-v if adequate provisions are made to prevcnt the use ofwaler ffom such
services lor purposes other than fire cxtinguishing. Sealed fire sprinkler systems with.
$,ater-operated alarms sha.ll be considered as having such provisions. The City ma1,

require that a suitable detector check meter be installed in the standb-"- fire protection
scrvice connections, to rvhich hose lines or hydrants are connected. All piping on the
customels premises shall be installed in accordancc xith the plumbing code ofthe State
of Idaho.

(b) Charges for service. Charges for standby fire protection service shall be
determined by Resolution by Cit_v Council upon written request for a standb)' fire
protection connection. No charge will be made for water used in the standby fire
protection services to e),.1inguish accidental fircs or for routine testing ofthe fire
protection system. The customers shall pay the full cost ofthe standby protection
service connection, any required detector chgck mcters, and any required special water
meter installed for the service to the standbv connection.

(c) Violations of regulations. If wateris used from a standby pipe connection sewice
in violation ofthese regulations, an estimate ofthe amount used rvill be computed b1

the Ciry-. The customer shall pa1, for tie rvaler used at the regular rates, including the
minimum charge based on the size ofthe scrvice connection and subsequent bills
rendered on the basis ofthe regular uater rates.

( I I ) Fire service connections other than standb1,. A service having fire protection
facilities on the premises and rvater for other purposes florving through the same service
connection shall be considered as an ordinary service and metered as such. All \,\'ater used

through that servicc, regardless of its use, will be charged at the regular rates.

( l2) Tcmporary service connections. For rvater service of a temporary naturc, applicants shall
be rcquircd to pa-,.' rn advance the estimated cost of installation and removal of metering equipment
and materials, plus a reasonable depreciation chargc for the use ofequipment and material fumished
b1, thc City. The applicaat shall also pay his water bill in advance ard based on an estimate ofthc
quantity to bc used, or he shall otherwise establish satisfactory credit.

(a) Time Limit. Temporary scrvice conncctions shall be disconnectcd and
tcrminated within six months after installation unless an extension of timc is
granted in writmg by the Cit) .
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(b) Charge for rvaler scrved. Chargcs for wat€r fumished through a temporar-a

service connection shall be af the established rales set forth in the current rvatcr ratc
schedule.

(c) Installalion charge and deposits. The applicant for temporar], service will be
required:

I. To pay the Citl', in advancc. the estimated cost of installing and
removing all facilities necessarl' to fumish each sen-ice.

2. To deposit an arnount sufficient to cover bills for water during the entire
period such temporar_v service may be used, or to otherwise establish credit
approved by the City.

3. To deposit rvith the utilitt- ar arnount equal to the value ofany
equipment loaned by the Citl to such applicant under the terms of Section
7. Subsection 12 (d) hcreinaftcr.

(d) Responsibility for meters and installation. The customer shall use all possible care
to prevent damage to the meter or to an) otler loared facilities of the Cit1.. lf the meter
or other facilities are damaged, the cost ofmaking repairs shall be deducted from thc
deposit fund. Ifthe loaned materials arc retumed in satisfactory condition ard all bills
paid, the full amount of tle equipment deposit \!'ill be retumed to the temporar),
customer at the ermination of service.

( l3) Customer's plumbing

(a) Plumbing code. The customer's plumbing, which shall include the customer's
service linc and all plumbing, piping- fixtures. and other appurtenances carrying or
intended to carry water, sewer or drainage, sha.ll comply with the plumbing code of the
State ofldaho.

(b) Control valves. Customers shall install a suitable control valve in the customer
service line as close to the meter as possible, the operation of which will control the
entire *ater supply to the premises served. ln the event a customels service is
discontinued for any reason. a control valv€ must be installed- ifnone exists, as

provided by this section.

It shall be a violation ofthese rules and regulations for the customer to operate. causc,

or permit unauthorized operation ofthe meter stop or any appurtenances on the service
connection.

(l) Ownership. The City will own and maintain all water meters. The City will not pay
rcnt or any othcr charge for a meter or other water facilities, including housing and connections on
a customcr's premises.

(2) lnstallation. Installation oflvater metes shall be performed only b-v authorized
cmplol,ces of the Cit\'. All meters shall be sealed by'the Citv at the time of installation, and no seal

shall bc altered or broken exc€pt b) one of its authorized cmployees.
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(3) The size and t-vpe of meter. Applicant ma-v requcst and rcceive aly size meter regularly
stocked or fumished b.v the Crtl-, provided the request is reasonable and furthcr provided thal the meter
is not greally oversized or undersized, as determined by the Cit-v. The City reserves the right to
determine the type of meter to be installed.

(4) Locatron of meters. Meters shall normally be placed at the curb or property lines: the
meter will be installed by the City. The meters u'ill not be located in driveways or othcr location \r-here
damage to the meter or its related parts may occur.

(5) Joint use ofmeters. The joining of several customers to take advantage ofthe single
minimum charges ald large quantitv rates shall be prohibited, except under special contract. in
writing, rvith the City Council.

(6) Changes in size or location. Iffor anv reason a change in the size of ameterand service
is requircd, the installation rvill be accomplished on the basis ofa nerv comection, and the customer's
application shall be amended. Meters or services moved for the convcnicnce of thc customer will be
relocatcd onlv at the customer's expense.

SECTION 9. Water Charses: Revicw and Rcvision ofRatcs

(i) Setting, Review, and Revision ofRates. The water user charges shall be established b1,

Resolution by the Council upon the passage ofthis ordinance. These charges shall be reviewed from
time to time and updated by Resolutron ofthe Council, to reflect actual costs ofoperation,
maintenance, replacement, and financing ofthe waler system and their facilities. Any revisions ofthe
user charges shall be based on actual operation, maintenance, replacement, and financing expenses and
the total water usage. Revisions due only to changes in expenses and user class shall be made by the
Ciq,. All changes in user charges applicable to this ordinance shall be computed by the methods
outlined herein.

(1) Notices to customers. Notices from the City to the customer will normally be given
in writing and eithcr mailed or delivered to him at his last known address. Where conditions
warrant and in emergencies, the Ciry- may noti! either b}, telephone ormessenger.

(2) Notices from customer. Notices from the customer to the City may be given by the
customer or his authorized representative orally or in rvriting at the clerk's office in the City Hall or to
an agent ofthe Ci6' dul1' authorized to receive notices or complaints.

SECTION II. Billins and Parlnents

(1) Meter readings. Meters will be read and customers billed on the basis of the meter
reading to the nearest 1000 gallons.

The CiR will kcep an accurate account on its books ofall readings ofmeters and such

account so kept shall be offered at all times, places, and courts as prima facie evidence ofthe use of
*-ater service by the customer.
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(3) Rendenng of bills.

SECTION I0. Notices.



(a) Bitling pcriod. All meters shall be rcad and bills rendered monthly

(b) Bills for other than normal billing period. Opening or closing bills, or bills that
for anv other rcason cover a period contalning l0 percent more days or l0 percent
ferver da1's than in the normal billing period shall be prorated.

(c) Bills for more than one meter. All meters supplying a customer's premises shall
be billed separately, except that where the Ciry* has for operating purposes installed
two or more meters in place of one, the reading may be combined for billing.

(3) Disputed bills. When a customer disputes the correctness of a bill, he shall deposit the
amount ofthe disputcd bill at the timo the complaint is lodged. to preclude discontinuance of service
pending final settlement ofthe bill or bills. Subsequent bills shall be paid or placed on deposit in a
similar manner. Failure ofthe customer io make such a deposit shall warrant discontinualce ofservicc
as provided under subsection (6) of this section.

(4) Failure to read meters. In the event thal it sha.ll be impossible or impractical to read a meter
on the regular rcading date, the watcr consumption shall bc proralcd on the basis ofthirty (30) da1's per
month and the total water consumption for billing purposes for that penod shall be estimated.

(5) Pavment ofbills. Each bill rendered shall contain the final dare on uhich pa.r'ment is due. lf
the bill is not paid b-v that date. the account shall be considcrcd delinquent, unless other a/angemcnts
have been madc with the City in wnting that specit, another due date.

(a) Delinquent notice. A reminder ofaccount delinquency may be sent, at the
discretion ofthe Cit_v Clerk, to each delinquent account on or about ten (10) da1,s after
the account becomes delinquent.

(b) Late Charges. Tcn ( l0) days after an account becomes delinquent, late chargss
shall be assessed. Delinquent account lale charge shall be established by the Council
b-v Resolution upon the passage ofthis ordinance and be revierved fiom time to time
and updated by Resolution ofthe Council.

(c) Tum-off noticc. On or about fifteen ( l5) days after an account becomes delinqucnt.
a tum-offnotice may be sent to the customer. Sard notice shall state a date on vl'hich
water will be tumed off ifdelinquent account is not paid in full prior thereto.

(d) Service tum-off. On the tum-offdate. the meter reader or other agent of the Ciry* of
Roberts shall deliver a written notice to the customer stating that the waler service is
being tumed offuntil all delinquent amounts have been paid. The meter reader or othcr
agent ofthe CiS shall immediarely thereafter tum offthe service. A deliver to the
premises served by the meter shall be considered a deliver to thc customer.

(e) Sewice charge. In all instances wherc water has been tumed offbecause of
delinquent accounts, a service charge shall be made forthe restoration ofserviccs. and
replacement of cash deposit as stated in Section 5. subsection (2) herein. u'ill be
rcquired. The service charge for restoralion ofdelinquent accounts shall be established
bl the Coulcil bl resolution upon the passage ofthis ordinance and be revie*'ed from
time to time and updated by Resolution ofthe Council after consrderation ofthe rclative
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(6) Dclinquent accounts.



cost of such efforts

(7) Installment pal,ment ofdelinquent accounts. In cases of e>'treme hardship, the Cib" shatl
have thc discretion of renelving service to a delinquent account upon reccipt ofa satisfactory
installment plan for the payment ofthe overdue amount.

SECTION 12. Meter Error.

(l) Meter accuracy. All meters will be tested priorto installation. No meter will be placed in
serv'ice or a.llowed to remain in service which is known to have an error in registration in excess of2
percent under conditions of normal operation.

(2) Meter test.

(a) Standard test. Meter tests rvill be conducted in accordance v'ith standards of
practice established by the Americal Water Works Association.

(b) On customer request. A customer ma,v, giving not less than seven days' notice.
request the City to test the meter servicing his premises. The Citl'will require the
customer to deposit the testing fee. This fee shall be an estimate of the cost of testing
the meter as determined by the City. The deposit ,ilill be rctumed to the customer if the
test revea.ls the meter to over register more than 2 percent under the standard test
conditions. Horvever ifthe meter tests within 2 perccnt accurac.v, thc deposit shall bc
rctained b1, the City. Customers may at their option witness any meter tests which they
request.

(c) On City request. If, upon comparison of past water usage, it appears that a meter
is not registenng properly, the City may at its option test the meter and adjust the
charges accordingly ifthe meter either over registers or under registers. No charge
for meter testing will be made to the customer for tJIe meter test under these

conditions.

(a) No credits or debits will be bome b_v the Crty or the customer should the tested
meter sholv variance high or lorv, from the accuracy dcfined in Sectron 12, subsection
(1)

(b) Non-registering meters. The Citr,-lvill bill the customer for water consumcd while
the meter was not registering. The bill u'ill be computed upon an estimate of
consumption based either upon the customer's prior use during the same season olthe
]'ear, or upon a reasonable comparison lr,ith the use ofother customers rccciving the
same class of service during the same season and under similar circumstances and
conditions.

SECTION 13. Discontinuance of Sen'ice.

10

(3) Adjustments ofbill for meter error.



( I ) On customer request. Each customer about to vacale any premises supplied rvith
u,ater service bv the Cit-v shall give the City written notice of his intentions at least two da-vs pnor
thereto, speciling the dare service is to be discontinued; otherwise, he rvill be responsible for all
water supplied to such premises until the City shall receive notice of such removal.

At the time specified b1' the customer thal he expects to vacate the premises u'here scrvice is
supplied or that he dcsires to be discontinued, the meter uill be read and a bill rendered rvhich is
pa1-able immediatell-. In no case u,ill the bill be less than the monthl,v minimum specified in the
schedule applf ing to the class or classes ofservice fumished.

(2) Nonpal-ment of bills. A customer's rvater service may be discontinued if the water bill
is not paid in accordance rvith the procedures listed in Section it, subsection (6) ofthcse rules and
regulations.

Nonpa,vment of server service charges. If said server service charges are not paid uhen due by any such
person, firm, or corporation whose premises are served or rvho are subject to the charges herein
provided, watcr service providcd to that customer by the Citv of Roberts Cit-v may be discontinued
because of the default in the payment ofthe sewer service charges.

(4) Imprope r customer facilitics

(a) Unsafc facilitics. Thc City may refuse to fumish rvater and mav discontinue
scrviccs to any prcmiscs without prior notrce where plumbing facilities, appliances. or
equipmcnt using \\,ater arc dangerous, unsafe, or not in conformity with thc plumbing
codc of the State of ldaho.

(b) Cross connections. A cross connection is defined as any physical connection
bctwcen thc City's systcm and another water supply. The Idaho State Health Division
and thc U.S. Environmenta.l Protection Agency prohibit cross connections.

The Citl will not permit any cross connection and will discontinue service to an-"-

penons or premises where a cross connection exists. Service will not be restored until
thc cross connection is eliminated. Customers using water from one or more sources in
addition to receiving water from the Citv on the same premises shall maintain separate

systems for each; and the Cit_v's water suppl.v facilities shall be separated fiom any'and
all other systems by' an arr gap ofnot less than one foot, or if in the ground, by not less
than five feet.

(5) Water Waste. Where water is rvastefull-v or negligently used on a custome/s premises,
seriouslJ affecting the general scrvice. the City may discontinue service if such conditions are not
corrected after due notice bv the Cir"".

(6) Service detrimental to others. The Cit-v may refuse to fumish water and may discontinuc
service to any' premises rvhcre excessive demands b1'one customer will result in inadequate scrvicc to
others.

(7) Fraud or abuse. The Citl rrill refuse or discontinue service to any premises rvhcrc it is
deemed ncccssar) to protect thc City from fi^aud or abuse. Discontinuance of sen-ice from one or
both of thcsc causes rvill bc madc immediately upon receipt of knorvledge by the City that the
condition or conditions exist.

(8) Unauthorized tum-on. Where water service has been discontinued for any reason and thc
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Restoration of service after discontinuancc for nonpal'rnent of bills shall be made after
payment of current and past due charges plus a service charge and posting a deposit as hereinbefore
provided.

Restoralion of service after discontinuance of service for unsafc facilities, u,a1er waste,
fi'aud, abuse. or for noncompliance rvith any ofthe policies. rules, and regulations will onlv be made
after the irregularir-," has been corrected ard the Cit-v has been assured that the inegulariw will not re-
occur. The service charge as herein provided shall be in addition to an-v other charges due or past due
thar the City may have incurred to conect the irregularir)".

SECTION I5. Unusual Demands.

When an abnormallv large quantit-v of water is desired for filling a swimming pool, pond. or
for other purposes. arrangements must be made uith the CiS prior to taking such water. Thc cost ofthe
{'ater shall be ar the bulk acquisrtion rale set b}' Resolution of the Cir}- Council. and pay-ment in full
shall be made ar the time the water is provided.

Permission to take u,arer in unusual quantities will be given only ifthe Cit_v facilities ald other
consumers are not inconvenienced.

SECTION 16. Access to Propeqr.

All duly appointed employees of the City. under the direction ofthe Public Works Director,
shall have fiee access at all reasonable hours ofthe da1- to any and all parts of structures and premises
in rvhich water is or may be delivered for the purposes of inspecting connections. the conditions of
conduits and fixtures, and the manner and extent in $,hich thc water is being used or being delivered.
The Ciry* does not, howcver. assume the dut-v of inspecting the customer's line, plumbing, and
equipment, and sha.ll not be responsible thcrefor.

(1) Responsibility for customer equipment. The Citl' shall not bc liablc for any loss or damagc
ofany naturc whatsoever caused by any defect in the customcr's line, plumbing, or cquipment: nor shall
the Citl' be liable for loss or damage due to interruption of service or tcmporary changes in pressure.

The customcr shall be responsible for valves on his premises being tumed offwhen the uater service is
tumed on.

(2) Responsibility for City cquipmcnt. City cquipmcnt on thc customcr's prcmises rcmains
the property of the Cit,"- and may be repaired, replaced, or rcmoved by the Citv cmployees at any time
without conscnt ofthe customer. No payment will be madc to the property owner for the right to
install, marntain, replacc, or remove Cit-v equipment on his premises. The property owner must keep

t2

water is tumed on by thc customer or other unauthorized person. the water mav thcn bc shut offat the
main orthc meter removcd. The charges for shutting offthc water at tJrc main or removing the meter
shall be computed at actual cost to the City plus l5 percent overhead. Thcsc charges shall be billed to
the offending customer, and $ ater shall not be fumished to thc premises or customer until such charges
are pald and the City has rcasonable assurance that the violation will not re-occur.

(9) Noncomplia.nce with regulations. The Ciq may. upon five days noticc, discontinue
service to a customer's premises for failure to compll' rvith any of the provisions ofthese
regulations.

SECTION l,l. Restoration of Sen,icc.

SECTION I 7. Respoaslbrlltr-lor-Equiplollrt!.



vicious dogs or other animals secured or confined to avoid interference lvith t}e utility operations and
marntcnancc

(3) Damage to Citl'equipment. The customer shall be liable for anl damage to €quipment
owned by thc Ciry' ll hich is caused by an act ofthe customer, his tenants, agents, employees,
contractors, liccnsces, or permittees. Damage to equipment shall include but not be limited to breaking
of seals and locks. tampering *,ith meters, injury to mctcrs, including but not limited to damages b,v hot
water, stearn, and damaged meter boxes, curb stops, mcter stops, and other appurtenances.

SECTION 18 Firc Hydrants.

( I ) Operation. No person or persons other than those designated and authorized by the City
shall open aly fire hydrant belonging to thc City" attempt to draw waler from it or in
any manner damage or tampcr with it. Any violation ofthis regulation will be
prosecuted according to law. No tool othcr than special hydrant wrenches shall be used
to operate a hydrant valve. Lr cases where a temporar-v service has been granted and
receivcd water through a fire hydrant. an auxilia.ry, extemal valve rvill be provided to
mntrol the florv of rvater.

(2) Moving a fire h.vdrant. When a fire hl,drant has been installed in the locations specified b1'

tle proper authori[', the CiE has fulfilled its obligation. If a propeq'orvner or other paq
desires to change the size. ry*pe, or location of the hldrant. he shall bear all costs of such
changes. Any changes in the location ofa fire hldrant must be approved by the Cit_v and
the Fire Department or fire suppression authority.

Anv pcrson violating any ofthe provisions ofthese rules and regulations, shall, upon
conviction thereof; be punished by a fine not exceeding $300 or by imprisonment for a period not
cxceeding six months, or by both such fine and imprisonment.

SECTION 20 Suspetston_af Ru!-gs.

No emplovee ofthe City is authorized to suspcnd or alter any ofthe policies, rules, and

regulations cited herern rithout specific approval or direction ofthe City Council, exccpt in cases of
cmergencv involving loss of life or propert!' or llhich lrould place the water s] stem operation in
jeopardl.

Each applicant and user givcs and grants to the Cit.v of Roberts aa easement and right-of-rva1
on and across his propen_"* for the installation and maintcnance of rvatcr mains and the necessary

valves and equipment in connection therewith.

All prior Watcr Ordinances for the Citl ofRobcrts are hereb-v repealed and supersedcd

SECTION 23. Constitutionali h. Savinq Clausc

If an1' clause, scntence, paragraph. section. or portion of this ordinance for any reason

shall be adjudged invalid by- a court of competent jurisdiction, such judgment shall not affect.
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SECTION 19. Penaltics.

SECTION 21. Easement.

$ECTION 22. Prior Ordinanccs.



impair, invalidate the remainder of this ordinance, but shall be confincd in its operation to the
clause, sentence, paragraph, section, or portion of this ordinance directly involvcd in tle
controversy in rvhich the judgment is rendered.

SECTION 24. Ordinalce Authorization.

This Ordinance shall be in full force and effect immedialely' upon its passage and publication
of a Summary oftiis Ordinance according to lau,, the Council dispensing with the rule tlat
ordinances must be read on three differcnt days, all as provided by larv.

Signed in open scssion in authcntication ofits passage this da-v of
20o6

Mavor Garv M itchel I

ATTEST

Gale Scnvner
Ciw CIerk
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impair. or invalidate the remainder ofthis ordinance. but shall be confined in its operation to
the clause, sentence, paragraph, section, or portion of this ordinance directly involved in the
controversy in which the judgment is rendered.

SECTION 24. Ordinance Authorization.

This Ordinance shall be in full force and effect immediately upon its passage and
publication of a Summary of this Ordinance according to law, the Council dispensing with the
rule that ordinances must be read on three different days, all as provided by law.

Signed in open session in authentication of its passage rni" / 34aay of
J,t u z- ,2006.

-dz.LLMayor-bar v itchell

Gale Scrivner
City Cled
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