City of Roberts

Cash Rounding and Penny Handling Policy

Purpose
To establish a consistent procedure for handling cash payments due to the limited availability of
pennies.

Policy Statement
The City is unable to obtain pennies for making change and will no longer provide pennies as
change. Pennies will still be accepted as payment.

Procedures
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Pennies as Payment
Pennies tendered by customers will be accepted but will not be given as change.
Rounding of Cash Payments
When exact change cannot be made, cash payments shall be rounded up to the nearest
five cents (50.05).
Application of Rounding Amounts
o Billed Accounts: Any rounding amount will be credited to the customer’s next
bill.
o Fixed or One-Time Fees (e.g., permits): Rounding will be applied at the time of
payment.
Applicability
This policy applies to all cash payments. Non-cash payments are not affected.

Effective Date
This poliey shall take effect on Di.{li}wﬂd remain in force until revised or rescinded.
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